
Changes in Internet Use 
and Wishes of Patients 

with Cancer

1. INTRODUCTION

Given the major changes in internet use for health communication, we 

compared internet use and wishes over time (2005 vs. 2017) and between 

different groups of cancer patients (POP* vs. OHC**).

2. METHODS

A sample of 390 patients in 2005 and 539 patients in 2017 who were 

diagnosed with breast, prostate, or gynecologic cancer or lymphoma in 

4 different hospitals, were were sent a paper-based questionnaire. 

In 2017 a sample of 531 kanker.nl-participants were invited to fill in the 

same questionnaire online. 

The questionnaire contained 50 questions about demographics, four 

broad applications of internet use: content, community, communication 

and e-health and the 12 items of the Partners in Health-scale.

RESULTS

• 2005: POP: N=254 (response 75%), 64% female, 60% internet use

• 2017: POP: N=233 (response 45%), 62% female, 85% internet use

• 2017: OHC: N=214 (response 40%), 59% female, 100% internet use 

• A significant sample of cancer survivors have indicated that the internet 

is an important source of information regarding their illness.

• Little change was evident over the past 15 years or between groups in 

patients’ priorities regarding their wishes. 

• A large difference (30-50%) is visible when it comes to the current use 

of the internet in relation to their wishes (Table 2).

DISCUSSION AND IMPLICATIONS

• Wishes of users in 2005 were found to accurately reflect the internet 

use of the majority of patients in 2017. 

• The results of the current studies support the belief that health care 

professionals should expand their online services and tailor them 

toward the needs and wishes of their patients. 

*POP = Population Based, sample from the Netherlands Cancer Registry

**OHC = Online Health Community, members www.kanker.nl
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Table 2 Patients’ Use and Wishes for Internet Possibilities
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Table 3 Partners in Health – Scale 
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